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NOVEMBER CALLS TOP 10 NON-MEDICAL CALLS
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6 TROUBLE
FIRE B9 ALARMS BREATHING
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OTHER 60 CITIZEN ASSIST MVA
9
25
RESCUE | 14 émcs’.ﬁ CHEST PAIN
10
2 UNCONSCIOUS
GAS LEAK/ODOR
WILDLAND :g 4 AND FAINTING
VEHICLE
TOTAL FIRES UNKNOWN
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AAS DELAYED | 208 | 1,031

COA ON DUTY 5 52

COA OFF DUTY | 2 3

PED BEHAVIORAL HEALTH | 10 82
SPOUSE/CHILD OF AFR MEMBER 1 14
AFR RETIREE/SPOUSE 1 7
BARIATRIC 1 5

TOTAL | 228 1194

R13| 20 R11| 106 e
R5| 17 R5 106 ST T
R4| 16 R16 83 January I
RO| 15 R13| 77
R16| 15 R4 76 AL I
R11| 14 RO| 76

March .

R22| 12 R12| 69
R8| 11 R7| 65 o -

R7| 11 R14| 58

R14| 10 R22| 55 May -

R15 10 R8| 49
R12| 10 R3| 48 June -

R3| 10 R2| 47

R19| 9 R19 46 July -

R18| 9 R1| 44 August _
R2| o9 R15 42
R/ 6 R21| 42 september [N
R20 6 R18| 32
R6| 5 R17| 31 October _
R17| 4 R20 27
R21| 4 R6 | 24 November _

Total | 223 Total | 982

Total 1,203
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ALBUQUERQUE FIRE RESCUE TRANSPORTS/EMS

NOVEMBER 2021

CARDIAC ARREST WITH CPR

ROSC PRIOR TO TRANSPORT

LUCAS DEVICE USED

10 ACCESS

LMA

INTUBATIONS

CPAP ADMINISTERED

v

58 ECHO | 126
23 DELTA | 1,497
50 CHARLIE | 1,717
76 BRAVO | 1,926
62 ALPHA | 2,000
6 OMEGA | 134
25 TOTAL | 7,400
578
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ALBUQUERQUE FIRE RESCUE UNIT RESPONSES
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ALBUQUERQUE FIRE RESCUE UNIT RESPONSES NOVEMBER 2021

ALARMS CIP FIRE MEDICAL OTHERS TOTAL ALARMS CIP FIRE MEDICAL OTHERS TOTAL
E5 24 1 99 325 6 460 R20 0 0 3 157 0 160
E12 22 0 78 317 7 428 E10 6 0 17 129 3 159
E13 36 0 79 289 13 426 E20 8 0 14 126 3 154
RS 1 1 20 390 6 419 E21 21 0 11 112 4 150
E11 35 0 91 274 4 407 R21 0 1 0 143 0 144
R11 0 1 21 378 2 403 R6 0 0 1 131 0 133
R12 0 0 15 377 0 393 B2 40 0 70 14 3 130
R13 0 2 18 363 1 386 S3 0 0 56 35 1 125
E9 22 0 50 233 9 320 E6 10 2 19 81 1 119
R9 1 1 12 297 0 311 B1 34 0 62 12 2 117
E7 22 1 60 213 11 310 L7 18 1 12 80 2 114
E4 18 1 69 212 2 307 S2 0 0 M 58 9 114
E1 40 1 48 198 7 296 L9 28 0 29 54 1 112
R7 0 0 7 281 1 290 B3 19 1 33 12 2 71
E3 34 0 46 194 8 287 L17 13 0 14 37 1 67
E19 23 0 41 203 6 276 S1 2 0 16 17 2 54
R4 0 0 7 260 3 272 L20 15 0 9 25 1 52
R14 0 1 6 263 0 270 L21 22 0 3 19 1 47
E16 23 0 22 209 7 269 B4 9 1 14 12 1 4
E14 16 1 29 210 7 266 Total 869 23 1,603 10,349 201 13,247
R19 0 0 9 249 2 261
R15 0 0 11 243 2 258
R8 0 1 10 242 0 253
R1 0 0 12 235 2 250
R16 0 0 10 234 3 247
E17 18 0 45 172 3 242
E8 19 0 35 178 7 242
R3 0 2 9 228 1 240
E2 24 0 34 164 10 235
R17 0 0 6 224 2 234
E15 15 2 24 174 4 224
LS 54 0 38 121 4 218
R2 0 0 11 207 0 218
R22 0 0 1 199 0 202
L13 75 0 23 76 3 182
QI78 0 0 38 136 1 181
E22 8 0 10 155 3 178
R18 0 0 2 170 0 172
E18 18 1 13 124 6 164
L1 76 0 19 53 10 160

ALBUQUERQUE FIRE RESCUE | MONTHLY INFORMATIONAL REPORT | NOVEMBER 2021 PAGE 4



ALBUQUERQUE FIRE RESCUE UNIT RESPONSES

ES

5,069

RS

4,604

E2

2,466

E12

4,402

R17

2,415

E11

4,223

R2

2,396

R12

4,195

R1

2,345

R11

4,107

L5

2,215

E13

4,089

Ql78

2,192

R13

3,849

R22

2,053

R9

3,199

E22

1,954

E9

3,145

E20

1,843

E7

3,115

E10

1,762

R7

3,069

R20

1,743

E3

3,058

L13

1,689

E4

3,047

R18

1,596

R15

2,908

R21

1,594

E15

2,849

E21

1,564

E1

2,841

E18

1,563

R4

2,807

L1

1,439

R3

2,778

R6

1,389

E19

2,770

S2

1,350

E16

2,735

E6

1,276

R16

2,660

L9

1,256

R14

2,642

B1

1,202

2,629

B2

1,185

2,602

S3

1,139

R19

2,601

L7

855

E14

2,525

L17

824

E17
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2,501

B3

728

L20

689

S1

594

L21

538

B4

475

L4

TOTAL|137,854

198

NOVEMBER 2021

911 calls that do not require AFR services are
dispatched to the following agencies in an effort to
send the appropriate resources to each call for better
patient care and ensure AFR crews are available for
true emergency responses.

CABQ COMMUNITY SAFETY | 571 1097
CABQ CITY SECURITY 71 1,727
ABQ AMBULANCE SERVICE | 1,106 | 12,538
TOTAL| 1,748 | 15,362

The Commission on Fire Accreditation International
(CFAl) identifies 3,850 annual calls for a single fire
apparatus as the 110% threshold value and indicates
immediate need for additional resource support.

E5 5,089 =5
E11 4,620 R5
R5 4,546 E12
E12 4,378 E11
R11 4,253 R12
R12 4,096 R11
E13
R13
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ALBUQUERQUE FIRE RESCUE CITY COUNCILOR DISTRICTS NOVEMBER 2021

Ry W in i a0 | CITY COUNCIL DISTRICT
e - ' FIRE STATION DISTRICTS
21 / 7 “mdeamaay R Nypr o we ¥ |
Mg;?:s e*b* i N"”"Sﬂ“ 35A STATIONS 7,1 4,1 7,1 8,22
- [ Sandia Heights 2. |SAAC BENTON

b 5 STATIONS 1,2,3,4,6,7,10,13

3. KLARISSA J PENA
STATIONS 7,14

f
l Los Ranchos

de Albuquerg

bl fe |
Hhooting Range ey ATI_E;? ol

4. BROOK BASSAN
STATIONS 6,15,19,20

State Park

16

: 5. CYNTHIA D BORREGO
Vista PRESIDENT

Encantada c ,._,; I~ STATIONS 18,2] :22

B oavN ueg

Chelwood Par,

:Ila Vista 8

7. DIANE G GIBSON
VICE-PRESIDENT

STATIONS

5,6,913,1516,19

STATIONS 2,3,5,11,12
Llj 0 Buena
0

15

8. TRUDY E JONES
STATIONS 8,9,15,16

9. DON HARRIS
s () STATIONS 8,9,12

Pajarito

Los Padillas
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ALBUQUERQUE FIRE RESCUE SIGNIFICANT ALERT EVENTS NOVEMBER 2021

These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members
but does not include all responses by AFR to emergency calls.

11/5 - Apartment Fire: At approximately 5:39 am, AFR units responded to reports of an apartment fire at 7600 Montgomery Blvd NE in fire district 15. Within 4
minutes, units arrived on scene and reported a working fire with flames showing from the roof. A total of 3 hand lines were put into place to check for fire and
protect searching crews, evacuees, and the structure itself. All occupants were evacuated and the fire was declared under control. A total of 20 occupants
were without power. No injuries were reported.

11/5 - Residential Fire: At approximately 8:45 am, AFR units were dispatched to a structure fire at 1004 21st NW in fire district 4. Rescue 4 took command of
the scene and Engine 1 quickly and stretched a hand line to begin fire attack. A chimney fire was found that had spread to the attic space. Rescue 4 performed
a primary search while Ladder 1 made access to the roof to help vent the fire. Within minutes the fire was under control. Both the occupant and their dog had
safely evacuated. Overhaul was very labor intensive due to the straw bale insulation of the structure. No injuries to civilians or firefighters were reported.

11/9 - Apartment Fire: At approximately 4:03 pm, AFR units were dispatched to 210 Texas St. NE in fire district 5 for a small single story structure fire. A
cooking fire started the house on fire, the single occupant of the home was able to exit the structure but sustained some smoke inhalation. The occupant was
transported to a local hospital by AAS. Engine 5 was able to quickly get the fire under control and loss stopped shortly after. No injuries were reported.

11/11 - Commercial Fire: AFR units responded to an abandoned commercial structure at 140 Juan Tabo NE in fire district 12. There was smoke coming from
the building with no flames showing from the outside. Engine 12 made entry and was able to quickly get the fire under control. After the fire was extinguished,
it was determined the fire started outside and had spread into the building. The cause of the fire was undetermined.

11/11 - Residential Fire: AFR was dispatched to 3958 Montgomery NE in fire district 19 for a structure fire at an apartment complex. Units from Station 19
arrived on scene and reported a working structure at a multi-family 3 story apartment building with smoke and flames showing from the 3rd floor. As additional
fire crews arrived on scene, Engine 19 performed a quick attack as they were able to gain access into the affected apartment. Rescue 19 performed a search
of the apartment to ensure that all occupants were out and safe. An additional hose line was utilized to assist in fire control as fire crews worked to extinguish
the fire. The fire was brought under control and was contained to the apartment of origin. Three other adjacent apartments were affected by smoke and were
also evacuated for precaution. A total of 13 fire units were on scene to assist with fire control as Battalion 2 and Battalion 3 crews made a good stop to prevent
the fire from spreading, causing serious damage to the rest of the apartment building. No injuries were reported.

11/14 - Residential Fire: AFR units were dispatched to 1801 Zickert PI NW in fire district 10 for reports of a fire. Crews found smoke and flames showing upon
arrival. Engine 10 was able to quickly extinguish the fire. There was a victim found inside of the structure and was transported to UNMH but later succumbed
to his injuries. Another occupant was treated for smoke inhalation and was already outside when crews arrived. It was later reported that the victim found
inside had helped rescue his father and went back inside to search for his sister when overtaken by the smoke.

11/18 - Residential Fire: AFR crews were dispatched to a structure fire near Central Blvd and Valencia SE in fire district 11. Engine 11 was first on scene and
declared a working fire. Along with units E5, E3, L5, R11, R5, S3, B2, B1, the firefighters were able to contain the fire to a casita behind the house that was
unoccupied. There were no injuries to civilians or firefighters.

11/19 - Residential Fire: AFR units were dispatched to 908 Ganado SE for reports of smoke in the attic of a single story residential structure fire in fire district
12. On arrival, R12 reported light smoke in the attic and E8 was assigned to investigate. Crews found the seat of the fire and worked quickly to extinguish it and
look for extension. The house is untenable, however the residents have family available and Red Cross services were declined. The cause of the fire appears
to be electrical in nature but is under investigation. Unfortunately another fire occurred the next morning just after 6 am and a command decision was made
to go defensive to protect any and all surrounding structures. There were no injuries reported to civilians or firefighters.
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ALBUQUERQUE FIRE RESCUE SIGNIFICANT ALERT EVENTS NOVEMBER 2021

11/20 - Motor Vehicle Accident: Shortly At approximately 7:00pm, AFR units were dispatched to a motor vehicle accident involving 3 motor vehicles and a
motorcyclist at the intersection of Montgomery and Morris in fire district 16. Rescue 16 was first on scene and quickly took command. After triage and a
primary assessment, AFR units confirmed 5 red critical, 1 black, and two dogs transported. Later reports confirmed a vehicle with five occupants struck
another vehicle with a single occupant who was declared deceased by first responding units. One of the five occupants had been ejected and none of them
were restrained causing significant injuries.

11/24 - Residential Fire: At approximately 6:55am, AFR was dispatched to a small residential structure fire near Rio Grande and Zearing Ave NW in fire district
4. Upon arrival Engine 1 declared a working fire of a small one story unoccupied structure. Engine 1 began fire operations as Rescue 1 and Ladder 1 arrived to
assist with search and ventilation. The fire was quickly brought under control and a search was completed to confirm that the structure was clear of civilians.
A total of ten fire crews were on scene to assist with fire operations. The cause of the fire is unknown, there were no injuries to civilians or firefighters.

11/26 - Residential Fire: AFR was dispatched to a single family home located at 7516 Teakwood NE in fire district 17. Engine 17 was first on scene to find smoke
and flames coming from the back of the house. Fire crews quickly caught a water supply, made entry into the home and extinguished the fire within minutes
of arrival. The homeowner had fallen asleep while cooking some food in the kitchen and was awakened by the smoke. The homeowner attempted to put out
the fire with an extinguisher but was unable to do so. 911 was Initiated at that time. The fire extended through the house and caused extensive damage to the
home. The occupant will be displaced and is staying with relatives. No injuries to the homeowner or firefighters were reported.

11/26 - Commercial Fire: AFR crews were called to an outside fire located at 1200 Dickerson SE in fire district 2. Engine 2 was first to arrive and found the
outside fire had spread to an unattached storage garage of a commercial structure. Firefighters quickly extinguished the fire in under 10 minutes of arrival. The
fire damaged about 1/4 of the building. The storage contained various types of equipment. There were no occupants inside the structure at the time of the fire.

11/27 - Commercial Fire: AFR units were dispatched to a two story commercial building located at 2015 Yale SE in fire district 2. The structure also had a
basement. The fire was called in by APD. Engine and Rescue 2 were the first to arrive to find moderate smoke coming from the building. The building appeared
to be boarded up but at one time used for offices. It was also apparent that squatters had been there as well at some point. Rescue crews conducted a primary
search, which took a bit of time due to the layout of the building and the basement. The smoke conditions inside made it difficult for fire crews, but an all clear
of occupants was declared. The fire was between the 1st and 2nd story floors which also made this structure fire difficult. The fire was extinguished but had
caused significant damage to the interior of the building. No injuries were reported.

11/28 - Residential Fire: AFR units were called to a single family residential home located at 1612 Alamo SE in fire district 2. Engine 2 was first on scene to
find heavy smoke and flames coming from the back patio of the home. Upon further investigation, the patio was completely engulfed in flames impinging on
the house. The swift efforts of firefighters quickly contained the fire to the patio as much as possible and had the fire extinguished within minutes. There was
a little bit of extension into the house but crews were able to mitigate. There was smoke and some water damage inside of the house. The quick actions of
firefighters saved this family home from being a total loss. The homeowner was awakened by the sound of the fire and called 911 immediately. The family of
three and their pets were able to evacuate the home with no injuries. Red Cross was contacted to assist the family. There were no injuries reported. The cause
appeared to be some hot ashes from the wood stove placed in a metal container close to combustibles.

11/28 - Residential Fire: AFR units responded to a single family residential home located at 13426 Desert Hills PI. NE in fire district 16. Rescue 16 was first
on scene and reported nothing showing. Engine 16 arrived seconds later and made entry into the garage. They encountered light flames and smoke. Crews
extinguished the fire quickly. The home was vacant and light hoarding was apparent. There were no injuries to firefighters and the cause of the fire is unknown
at this time.

11/30 - Residential Fire: AFR responded to a single story residential home located at 606 Aztec NW in fire district 6. Engine 4 was first on scene and found
smoke and flames showing from the front of the home. Firefighters quickly went into a defensive attack on the fire and extinguished the flames within minutes
of arrival. Swift efforts from fire crews limited the spread of the fire to other areas within the home. Although there was minimal damage, the homeowner will
be displaced due to the smoke damage. Red Cross was contacted to assist the occupant. Thankfully the homeowner self evacuated with no injuries and there
were no pets inside at the time of the fire.
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ALBUQUERQUE FIRE RESCUE CURRENT EVENTS NOVEMBER 2021

1. AFR members grew their mustaches out and purchased special edition Movember t-shirts from our IAFF Local 244 to help raise over $5,000 and bring
awareness for men’s health. Thank you to everyone that participated!

2. AFR partnered with PNM, CYFD to help distribute duffel bags and supplies to children currently in the foster system in need of luggage and personal
care products as part of the “Duffles with Dignity” campaign.

3. Members of the 98th AFR Cadet class arrived for orientation and will start in February. Some candidates were selected as Fire Service Aid positions and
six are currently taking the EMT-B course prior to beginning the Cadet class. The 97th Cadet Class graduates Dec. 3, 2021.

4. Members of the 97th Cadet Class hosted a “Family Night” where families were invited to the Training Academy to learn more about the Cadet process.
Cadets displayed some of the skills they have learned including live burn scenarios.

ﬂ;\IQUERQ[,G,

e~y

FIRE RESCUE

SUPPORTS MOVEMBER
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ALBUQUERQUE FIRE RESCUE NEW FIRE CHIEF/RETIREMENTS NOVEMBER 2021

Mayor Tim Keller has named Gene Gallegos Fire Chief for Albuquerque Fire Rescue. Chief Gallegos, who has served
as interim chief for the past 6 months, will continue to lead the department as it works to protect the lives and property
of a growing city. “We’re confident in what our fire department can achieve under Chief Gallegos’ leadership, and look
forward to keeping him at the helm of the operation,” said Mayor Tim Keller. “His experience and dedication to providing
support for our people and our city are exactly what we need in a public safety leader. | am humbled and honored to
accept the position of Fire Chief for Albuquerque Fire Rescue. | thank Mayor Keller and City Administration for their
confidence,” said Chief Gene Gallegos. “Over the last 6 months as interim, | have been inspired by all the amazing
leaders that | see coming up through the ranks and have nothing but excitement to see what we can do together to
make this department better for the community and all firefighters of AFR.” Gene Gallegos has been a member of
Albuquerque Fire Rescue since 2000. He has served in many roles throughout his time with the department including
Training Division Battalion Chief in charge of the Cadet Training Program, Dispatcher, Paramedic, Cadet Instructor,
Professional Development Instructor, and Fire Marshal Inspector. Before becoming Interim Chief, Gallegos served as
the Fire Marshal for three years.

Albuquerque Fire Rescue would like to congratulate Captain Richard Cordova on his
retirement after proudly serving for 43 years! An Army Veteran of 6 years, Captain Cordova

proudly served as a Paramedic in the HQ’s Battalion 200th ADA out of Fort Sam Houston.

Rick joined the Department as a Paramedic in 1978 and was a graduating member of

the 30th Cadet Class. As a rookie firefighter Rick was assigned to Station 3 where he g

floated from the Ladder, Engine and primarily to the Rescue. Rick was promoted to the Captain Richard Cordova
rank of Driver in 1980 and was officially assigned to the Rescue at Station 3. In 1982 Rick e Appreis t‘gfﬂf:giej‘iz':::of
was promoted to the rank of Lieutenant and spent several years floating from Rescue 3, P i ¥
Ladder 4 and Engine 14. In 1990 Rick took the Captain exam and was promoted to the S
rank Captain assigned to Engine 5 then at Engine 12 and on to Engine 8. In 2006 Rick o

was assigned to Engine 20 where he spent the bulk of his career serving his community | [Nl INTEGRITY

in the North East Heights. Rick and his crew recently moved to Station 15 in October of il

2020, where he will be serving his last shift of a long and distinguished career. Captain
Cordova’s decision to serve his community for 43 years is one of great admiration
and he will truly be missed by all that had the distinction of working with him. Always
choosing to lead by example and never shying away from the easy path, Rick will always
be remembered as a man of true integrity. Thank you Captain Rick Cordova for your
commitment to the department and the community, congratulations on your retirement
and good luck in your future endeavors.

Congratulations on your Retirement
Jrom Albuquerque Fire Rescue
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ALBUQUERQUE FIRE RESCUE DIVISION UPDATES

ADAPT

» ADAPT has 76 properties that have been formally brought into the program, 41
have been cleared from the program and 35 are still in the program at different
stages. ADAPT continuously monitors the properties that are in the program to
track their compliance with the Nuisance Abatement Agreement.

» There are 163 properties on the Unsafe Buildings list, 1 new property was
added to the list. The properties are labeled on the First Due application with a

NOVEMBER 2021

white “X” on a red background.

ADAPT STAGES (\[e)V} ADAPT PROPERTIES NOV
PRELIMINARY INSPECTIONS 55 PROPERTIES IN ADAPT 35
IDENTIFICATION 63 PROPERTIES ADDED 2021 18
NOTIFICATION 2 PROPERTIES COMPLETING 18
PROGRAM 2021
COMPLIANCE 1
TOTAL # PROPERTIES 41
LITIGATION 3 COMPLETING PROGRAM
REFERRED | 156
MONITORING 19
CLEARED | 191
TOTAL | 980

PLANS CHECKING

FIRE INSPECTIONS

» With the City of Albuquerque looking for solutions to house members of our
homeless population, FMO has been tasked with ensuring they are safe. We
have conducted inspections to make sure all life safety systems are in place
and operable. We assisted in setting up evacuation plans and practicing with
staff and residents.

* We have been working to develop a cannabis inspection and education
program. In conjunction with local cannabis businesses, the State inspector and
lawyers, we should have something by early January.

FMO STATISTICS NOV YTD

» The Albuquerque Fire Rescue Plans Checking Division worked with the water
authority to open the new treatment plant at 6000 Alexander NE. The new
treatment plant consists of four new buildings. The new facility passed their fire
final inspection.

» The Plans Checking Division worked closely with multiple food truck vendors
over the course of November. Our goal was to provide fire inspections to ensure
the safety of the mobile food units in preparation for upcoming events.

» Plans Checking worked through a number of challenges with Tierra Adentro
Charter School located at 1781 Bellamah NW. We were able to issue a 30-day
Temporary permit to occupy while ensuring all life safety met the intent of the
code. They have since passed their fire final inspection and have attained their
certificate of Occupancy.

PLANS CHECKING
STATISTICS

TOTAL INSPECTIONS | 130 1,158

TOTAL PLANS
REVIEWED

NOV YTD

177 | 2,229
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INSPECTIONS | 423 5,997
TENT PERMITS 4 177
SPECIAL EVENTS APPROVED 14 62
SPECIAL DISPENSARY PERMITS 14 213
TANK PULLS 0 N/A
BLASTING STANDBY 1 N/A
MOVIE PYRO STANDBY 4 N/A
FOOD TRUCK INSPECTIONS 20 N/A
FIRST DUE PRE-INCIDENT PLANS 46 359
# PEOPLE TRAINED IN FIRE EVACUATIONS | 675 1,675
# PEOPLE TRAINED IN FIRE EXTINGUISHER 55 599
2+ FALSE ALARM EDUCATION CLASSES 9 N/A
# PEOPLE TRAINED IN FIRE SAFETY | 742 3,242
BALLOON FIESTA MEETINGS 1 15
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ALBUQUERQUE FIRE RESCUE DIVISION UPDATES

FIRE INVESTIGATIONS DIVISION

» Fire Captain Jason

Ramirez has completed FIRE INVESTIGATIONS NOV YTD
the rigorous testing COMPLETED INVESTIGATIONS 132
including the thorough NATURAL 0
background investigation
in order to be accepted ACCIDENTAL 17
into APD’s 125th cadet UNDETERMINED a7
class. He will start

INCENDIARY 69

the Police Academy
December 6th and

Exceptionally Cleared (CLE)

=}
ooooo'ancmwooo
&

22 (31.88%)

NOVEMBER 2021

of AFR. The move includes securing the data lines and furniture needed for a
comfortable clinical office.

» Through the COA contract with The Solutions Group, we were able to offer a
unique resilience building exercise with most of the Academy Training staff. We
participated in an exercise that was designed around the Wim Hoff cold plunge
at an off-site location. The response was overwhelmingly positive. We plan to
offer similar opportunities to different crews.

» The BH Director and H & W Officer continues to visit stations to introduce the
BH director and overview the program to crews. The goal is to visit 2 stations/
divisions a week till the entire membership has had a chance to be introduced
and is aware of the benefits available to them.

graduate 26 weeks later. Youth fire set 2
« Fire Investigation Vacant/Abandoned p‘fg;g;; e SAFETY OFFICE
personnel attended Mark Injuries 7 FIRE FIGHTER INJURIES
43 training at APD’s Fatalities 8 EMERGENCY FIRE
Academy. Mark 43 is the YTD NATURE # RESPONSE SCENE TRAINING
new records management Bruise/Contusion| 5 2 2 0 1
system that will be used by all officers to complete their reports. Burn| 10 2 1 7 0
» Continued progress was made with obtaining information on the Body Cameras Cut/Laceration| 7 5 1 1 0
that Fire Investigators will demo for potential future use. Capt. Martinez and Emotional/Stress| 1 1 0 0 0
Lt. Lopez took a tour of APD’s facility and they attended a class that discussed Fracture/Break| 2 2 0 0 0
the operation of the cameras as well as the functions of the web-based user Hearing Loss| 1 1 0 0 0
interface. lliness- Other (COVID)| 125 125 0 0 0
Inhalation 1 0 0 0 1
Injury - Other| 8 2 4 2 0
Over Exertion| 1 0 0 1 0
HEALTH AND WELLNESS OFFICE Particle in Eye| 1 0 0 1 0
The H&W Office continues its mission to ensure Albuquerque Fire Fighters have Sting/Bite| 4 0 3 1 0
valuable and accessible resources to address the health and wellness challenges Strain/Sprain| 32 14 9 5 4
that present themselves throughout a career. Total| 198 154 20 18 6
» The Health and Wellness office and the production/media office recorded NON- EMERGENCY FIRE
multiple educational videos for our membership. Financial Expert Jocelyn Black NOVEMBER NATURE  # EMERGENCY RESPONSE SCENE TRAINING
was interviewed In October and professional performance coach Jose Maresma Burn| 0 0 0 0 0
was interviewed two different times in November covering various topics about lliness- Other (COVID)| 33 33 0 0 0
performance. Strain/Sprain| 3 2 0 1 0
* AFR hosted financial expert Jocelyn Black to discuss financial literacy and Fracture/Break| 1 1 0 0 0
wellness topics to the 97th cadet class. This class was a follow up to a class Injury- Other 1 0 0 0
that was recorded in October to disperse to the entire membership via Target Total| 38 37 0 1 0
Solutions.
* AFR hosted performance coach Jose Maresma to present topics including diet, SAFETY OFFICE STATS NOV  YTD
supplements, mindfulness and general performance topics to the 97th Cadet BLOOD DRAWS 4 685
class. This class was a follow up to a class that was recorded in October to
disperse to the entire membership via Target Solutions. PHYSICALS COMPLETE 2 669
» The Health and Wellness office and BH Director slowly began to move into PHYSICAL RESCHEDULES | 1 78
the new Clinical office located at the John Marshall Building (1500 Walter St NO-SHOWS 0 25
SE). This location is off site from the administration building making it more
assessable and amenable to the mission of clinical support for the members VEHICLE ACCIDENTS 8 60
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ALBUQUERQUE FIRE RESCUE DIVISION UPDATES

NOVEMBER 2021

PUBLIC AFFAIRS OFFICE
» Support Fill in - 6
Digital Media
» Ladder 9 Push In
Meetings
« Fight for Air Climb
+ CORA
» Public Safety Communications
Twinkle light
97th Cadet Graduation
99th Cadet Hiring Process
Mental Health Committee
Promotional Process Committee
United Way Department Leaders
Color Guard
* NM United
News Events
» Toys For Tots
» Make a wish check presentation
Recruitment
» Valley HS
NMSU Public Safety Campus Visits
* Donna Anna CC
+ Lobo Salute to Public Safety
 Albuquerque Christian School
Virtual college postings
» CEC EMT B Biweekly Visits
COoVvID 19
+ CABQ COVID Dashboard
* Provided PPE to local small businesses
« Community Risk Reduction
Completed Risk Assessments
Risk Assessment Report debriefs
Risk Assessment program updates
Hawthorne Suites emergency plans review
Cottonwood Classical fire evacuation plan review
School Threat Working Group (STWG) meeting
ESRI Site Scan Demo
FSA introduction to Emergency Management
JTTF meetings
Executive Safety Committee Proposal Update — Bleeding
Control Kits
* Finalizing accountability, distribution and installation
» COA City Hall Emergency Action Plan meeting
* Reviewing and revising EAP
» Grants Committee Meeting
* Grants portal

00Q@00e 0OREeHTAOEO0OEO0SCD

Q02D DO ©O

Public Outreach

Fire Safety
RiskAssessment
StationTours

HEART

Station Tour

Stand By

STB CABQ Employees
StopTheBleed
Evacuation Training
Fire Extinguisher Training
Wildfire Prevention
HandsOnlyCPR

Harm Prevention
Recruiting

CERT

Fall Prevention
HEART Outreach
PublicInformationOffice
Hazmat

Active Shooter
Confined Space

Fall Protection

Ride Along

SCBA

STB Schools

See Something, Say Something

Youth Fire Setters

« APS and AFR Collaboration

CORA Outreach
» Response turned over to ACS

Los!Ranchos de
Albuque mue

* Reviewing all APS self-assessments
* Introduction to Lifesaver training opportunities
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ALBUQUERQUE FIRE RESCUE DIVISION UPDATES

ALARM ROOM

* 911 calls answered in an average of 7 seconds.
» Mach Alerting continues to progress and Tech Services working to go live in

January.

» ACS training completed for several more responders.

 8th dispatcher for each shift being trained and will be on shift in January.

AFR EMERGENCY RESPONSE TOTALS YTD

2016 2017 2018 2019 2021 2020-2021
Jan | 7917 8629 9011 9100 8,390 -316
Feb | 15567 16485 17312 17269 16,138 -725
Mar | 24084 25290 26240 26464 25,004 -71
Apr | 32303 33793 35265 35667 34,321 +1893
May | 40997 42681 44749 44805 44,095 +3435
Jun| 50132 51648 53769 53997 53,955 +4755
July | 61839 62389 64617 63257 64,131 +5795
Aug | 71074 71529 73994 72044 74,338 +7,077
Sept | 79756 80353 83117 80560 84,268 +8758
Oct | 88420 89372 92273 89024 94,345 +10,077
Nov | 96536 97862 | 100894 | 96958 104,576 +11,749
Dec | 104936 | 106914 | 109816 | 105526
INCOMING CALL CATEGORY NOV YTD
EMERGENCY | 10,231 | 102,072
e ENERSENCY [ qony | aarr
DISPATCHED CALLS | 10,207 | 104,552

NOVEMBER 2021

TECH SERVICES DIVISION

» Wiring complete for MACH Alert at all stations.

Electrical work completed for MACH Alert at all stations.
Equipment and antennas installed at 5 stations for MACH Alert.
Attended UKG Telestaff conference.

Interviews for GIS Data Applications position completed.
Continued assistance for ACS.

Continued CAD Provisioning meetings.

TECH SERVICES REQUESTS NOV  YTD
TICKETS CREATED 50 458

TICKETS CURRENTLY OPEN 6 18
TICKETS CLOSED/RESOLVED 44 440

TRAINING & PROFESSIONAL DEVELOPMENT
EMS
Cadet and Probationary Programs

96th Cadet Class currently in the field with 17 probationary firefighters with

group one coming off probation mid-December.

96th Cadet Class second group 4th quarterly evaluations with 11-month final

eval in the coming weeks.

98th Cadet Class Orientation.

97th Cadet Class currently with 34

* Weeks 14-18 areas of study and evaluation for month of November:

* 1st week: Live burns conducted in Socorro and on KAFB burn structure.

* 2nd week: Final skills evaluation and written final exam.

* 3rd week: NMFTA state skills evaluation and written examination.

* 4th week(into Dec): Night Burns/Family Night, Field Transition Night — 24 hour
“shift’.

97th Cadet Class Totals

* 31 Live Burns across 18 weeks

* 65 Calls during Field Transition Night(FTN)

* 534 Skills Evolutions Mid Term/Finals
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ALBUQUERQUE FIRE RESCUE DIVISION UPDATES

Professional Development

« Lieutenant Certification Course November 1- November 12: 2-week revamped
course for drivers working towards stepping into the officer role.

Community Training

 Training Division staff helped to finalize the contract with CNM for the upcoming
EMT-B class. This class will be held at the AFR Academy, and will certify 14
members of the 97th cadet class as well as 6 members of the 98th.

* More than 20 people took proctored exams this month at the AFR Training
Academy Pearson Vue test site.

AFR Interdivision Involvement

 Assisted with training and instruction of 97th Cadet Class, including EMS week
which was conducted via Zoom meetings while the entire cadet class was
quarantined and tested for Covid.

» Created and assigned November assignment in Target Solutions.

« Attended AFR QA and MCB meeting to coordinate training with Dr. Pruett and
the EMS division.

* Filmed and edited multiple training and recruitment videos, including podcasts
with Dr. Pruett, as well as a 3 minute foreign body airway obstruction video for
the monthly training.

« Assisted PIO office with the “12 Strays of Christmas”, photo shoot for the CABQ

animal welfare department.
Relicensure
* Met with NM Department of Health EMS relicensing manager to make sure that

AFR’s relicensing, amidst the ongoing COVID-19 precautions, is as smooth and

seamless as possible.

» Obtained over 130 notarized signature forms for state background checks. This
was facilitated by setting up at multiple stations with a notary public. This was
done to collect signatures with the least amount of service interruption possible.

Dr. Adam Arvizo taking photos with Tank, a rescue dog from the Westside Animal
Shelter. Part of CABQ’s “12 Strays of Christmas” animal adoption initiative.
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Paramedic School

The current CNM Fast Track students completed their field internships this
month and are all progressing toward the December 10th graduation date.

The Training Division met with UNM EMS Academy staff, to offer support for the
3 AFR members currently in UNM’s Paramedic program.

Have started reaching out to several of our educational partners to research
the feasibility of an in person Paramedic program held at the AFR Training
Academy.

RECORDS MANAGEMENT

* RMS Monthly Training- Agency to Agency Transfers.

Implemented agency to agency transfer with Albuquerque Ambulance.

Updated Several EMS Protocols.

* Medical Diabetic Emergencies

* Adult Wide Complex Tachycardia Irregular Rhythm

* Ventricular Fibrillation/ Pulseless Ventricular Tachycardia

* Magnesium Sulfate

* Crisis Resources

Continued to track data revolving around hospital drop times to assess the
impact on the EMS System.

Assisted ADAPT with ImageTrend functions and capabilities to be able to
provide more complete and accurate documentation.

Conducted Interview for current and future RMS Lieutenant vacancies.

Looked into ways to have better follow up about pt outcomes with field providers
(STEMI, Stroke, ROSC).

Continued to assist with tracking and analyzing data revolving around the
Cerebral Oximetry research study AFR is participating in.

Continued to provide Albuquerque Community Safety (ACS) with data revolving
around EMS system response to assist in efforts of expanding the Department’s
role. Also, provided information and training with ImageTrend to the ACS Staff.
Assisted in providing data revolving around age related falls, AFR response and
EMS care provided.

PHARMACY

CL license renewal for the Pharmacy due at the end of the month.
Medic 5 all stocked and ready to go in service.

Vector Solutions bugs still being worked on.

Epi 1:10 and 100cc underfills on back order.
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HEART
¢ In the month of November, HEART provided 32 rides with its “Rides with
HEART” rideshare service. HEART continues it planning with FCS on the future FIELD OPERATIONS CENTER

of the program. » The Field Operations Center continues to work hard to keep front line response

« The HEART Home Modification Program provided 36 home installation services. apparatus staffed. This challenge is met by utilizing support staff during the
These home installations included grab bar installations and ramp building in week, probationary firefighters specifically placed on weekend shifts during
order to prevent falls. heavier staffing needs, and accessing pools of voluntary and mandatory

* HEART received and processed 19 referrals for service. The patients were overtime. As the 97th cadet class graduates, the extra personnel will help to
processed and moved into one of our many programs. lighten the burden of adequately staffing field response going into the new year.

* In a partnership with the Office of Substance Abuse Prevention HEART provided | « On November 15, the FOC said goodbye to long-time firefighter Tony LaCour
all AFR Stations with “Leave Behind Narcan Kits” to provide to community after nearly 10 years occupying this essential position. Thank you for your
members in need. For the month of November and October, more than 20 kits service, Tony!
were given out by our EMS crews.  The Field Operations Center welcomed our newest addition to the team

* To date, the HEART BEATS stroke discharge program has received over 121 shortly after Firefighter LaCour’s departure. Firefighter Mark Hoffman is a
referrals for service. HEART is currently working with 27 patients in the program. most welcome addition with his 17+ years’ experience as a firefighter with

* Wrigley, HEART's Crisis Response Canine, and her secondary handler, Lt. Albuquerque Fire Rescue. We look forward to using his good work ethic and
Sargent, went to Los Lunas to visit with an EMS crew from AMR who had to eagerness in his new position at the FOC.
deal with a difficult and stressful call.

* HEART was invited to East Mountain High School to be a guest for a public HAZMAT
safety brunch that was hosted by the school’s student council. Training:

* Members of HEART met with the upper management of Oak Street Health, a » Hazmat A&O challenge for the 6 personnel was a success, all passed.
new medical provider in the city. Oak Street Health is aimed at serving seniors » Hazmat technician challenge for one personnel was a success, passed.
and people with disabilities who are on Medicare. Their services include a * In-house training for station 13, and 17 on use of monitors to include
preventative care focus that strives to their patients healthy and out of the familiarization of identifying unknown and known chemicals.
hospital. Monitors:

* HEART joined the IAFF with the presentation of $10,000 to the Make-A-Wish « With the approval from WIPP and WIPP funds, AFR received permission to
Foundation. HEART plans on partnering with Make-A-Wish to assist with purchase 4 RAdEye PRD4 radiation monitors. Once received, Squad 1 and
building outdoor playsets for Make-A-Wish kids in our community. Squad 3 will receive two RadEye monitors. With future WIPP funds, AFR will

purchase 4 additional monitors. The goal is to have 4 RadEye for each Hazmat

QUALITY ASSURANCE Squad.

» Communicating workaround/solutions to help crews clear the hospitals in a + The RadEye PRD4 and PRD-ER4 Personal Radiation Detectors enable
timely manner. accurate dose rate measurements across the broader gamma spectrum,

* In the process of working with hospitals/transport agency to capture AFR patient providing a greater assurance of personal safety. The neutron indication
outcome for our ROSC patients. capability of the RadEye PRD4 provides an additional layer of detection critical

* Medic 5 is being staffed, when possible, to help address prolonged scene to determining the level of radiation threat. (RadEye PRD4 and PRD-ER4
times for non-transport fire apparatus and help shoulder the burden of transport Personal Radiation Detector (thermofisher.com)
apparatus.

* NE Heights MCI was run very well by responding crews.
« Assisted with the credentialing of Hill and Miranda and had FSAs ride along.
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HEAVY TECHNICAL RESCUE , e

* The prolonged warm fall weather has continued to keep foothills crews busy with .
wilderness responses. During a recent foothills rescue, Station 16 personnel
along with additional crews were able to aid multiple lost subjects out of the
Sandia foot hills after sunset. Their continued readiness and investigative work
prior to entering the field allowed for an efficient completion of finding and
returning the lost party home.

» Station 7 was assisted by S2 to help free an individual who got their hand
trapped between the blades of a tire cutting machine. The work of all crews
resulted in the safe extrication of the patient with their hand intact. With
machinery rescues, please remember that turning the machine off could
complete the machines work cycle causing more harm. Also disassembling the
machine screw by screw may be necessary to keep the patient safe despite
prolonged extrication times.

* AFR HTR would like to welcome the following new Heavy Rescue Operations
Specialty Qualified AFR members: The HRO qualification comes from the
completion of your Rope Rescue Technician and Confined Space Rescue
Technician qualifications from NFPA 1006. WILDLAND
* Adrian Martinez + For the month of November, AFR in conjunction with Bernalillo County Fire

* David Marquez Department, deployed a Rapid Extrication Module (REM) to the Lake Fork Fire
: Isiah Selgaldo in Jemez. The dual resource request was a success, and further strengthened

Angelo ‘Alfredo’ Pacheco AFRs working relationship with BCFD.
= [ — * Members from AFRs Wildland Division and Fleet traveled to Ferrara, in
Louisiana, for the Final Inspection of our new Type 6 Brush Truck. The New truck
will replace old Brush 16 at Fire Station 16. AFR will take possession of the new
truck by the end of the month.
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LOGISTICS

» Met with Honeywell to discuss repairs of bunker gear.
FLEET » Customized helmet rockers for 97th Cadet Class.
* New Brush 16 Inspected and Arrived. * Fitting for 98th, Cadet class completed — uniforms and all PPE
* New S1 being prepped for service « Working on Galls on-line ordering process.

» Loaded Mexico engines with PPE being donated.

FLEET CHECK IT NOV  YID » Laundered all Cadet and Academy staff bunker gear.

TICKETS CREATED | 120 | 1,970
ALL TICKETS CURRENTLY OPEN | 64 361
LOGISTICS STATS NOV YTD
TICKETS CLOSED/RESOLVED | 56 1610
FLEET ASSET WORKS TICKETS CREATED | 221 | 1,931
TOTAL WORK ORDERS | 62 979 ALL TICKETS CURRENTLY OPEN | 35 N/A
WORK ORDERS % CLOSED IN 24 HOURS | 53% | 52%

CALL-OUTS 4 103
PM’s COMPLETED 33 N/A

TICKETS CLOSED/RESOLVED | 186 | 1,867
FLASH HOODS LAUNDERED | 90 600
TURNOUT GEAR LAUNDERED | 78 522

e T WILDLAND GEAR LAUNDERED | 4 55
Cip
* New CIP Coordinator Mark Garcia started, and is taking over for Driver Joe
Salazar.

 Started work on the fire academy pump house for the pond.

NS o R Y AR » 50k in roof repairs completed at stations 4,13,14,17 and 18.

e ; R + New roof at station 3 approved and will begin mid-December.
. : « Electrical upgrade completed at station 16.

 CIP facility video security system installed.

CIP STATS NOV YTD

TICKETS CREATED | 117 910
ALL TICKETS CURRENTLY OPEN | 82 198
TICKETS CLOSED/RESOLVED | 35 708

Brush 16, photo by Max Mayer, ARFIeet ech. T - FIRE CHIEF GENE L. GALLEGOS

P A s

Follow Us! Albuquerque Fire Rescue n @abdfire y abdfirerescue '@l For more info also visit www.cabq.gov/fire
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